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Step 1: Create your profile here.

STEP 2: COMPLETE YOUR APPLICATION
Include as much detail as possible.

Wait until we contact you
STEP 3: APPLICATION REVIEW to complete steps 4 &5
should your application align with our needs, you will be
notified and asked to complete steps 4 & 5

STEP 4: RETURNING VOLUNTEERS

Login and update your profile here
* in the top right corner click "my profile":
* Go to "qualifications" and confirm you are 19+ years of age
* Go to "training” and complete the 2024 volunteer waiver
* Go to "additional info" and confirm your t-shirt size

STEP 5: SIGN UP FOR CCA!
Select ‘CCA Event Day Volunteer’ under the Opportunities drop down list


https://app.betterimpact.com/PublicOrganization/06ca4a64-e572-4dab-916f-b8e5a83715a0/1
https://app.betterimpact.com/Login/LoginNoSearch?agencyGuid=06ca4a64-e572-4dab-916f-b8e5a83715a0
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FAQ

Q: WHAT ARE THE VARIOUS ROLES I CAN SIGN UP FOR?

A: Based on your qualifications and interests, you will be
assigned to your volunteer role which may include multiple
activities during your event shift. You will be notified of
your assignments the week of the event, and be required
to complete virtual orientation prior to the event.

Q: I ALREADY HAVE A BETTER IMPACT PROFILE,
BUT I DON'T REMEMBER HOW TO ACCESS IT?

A: Visit MylmpactPage - London Health Sciences
Foundation (betterimpact.com). Reset your password by
going to "forgot username and password". Be sure your
profile is up to date with your information including email
address, phone number, t-shirt size etc.

Q: HOW DOES CCA SUPPORT LHSC?

A: At CCA, the Make a Difference Appeal is an emotionally
charged segment of the evening solely dedicated to
raising money and awareness for a featured cause.

This year, we raise our bid card for the Dale E. Creighton
Brain & BioBank; a first-in-Canada initiative acting as a
resource for brain tissue samples and clinical data for
researchers studying neurodegenerative brain disorders.

Q: I'M A NEW VOLUNTEER AND I HAVE QUESTIONS!

A: Our amazing CCA volunteer coordinators are here to
answer any questions you may have!

Please reach out and share any of your questions for this
year's event to ccavolunteer@lhsc.on.ca

If you would like to chat about additional volunteer
opportunities at LHSF you can contact:

Miranda Eveland, Senior Development Officer,
Signature Events, at Miranda.Eveland@lhsc.on.ca


https://app.betterimpact.com/PublicOrganization/06ca4a64-e572-4dab-916f-b8e5a83715a0/1
https://app.betterimpact.com/PublicOrganization/06ca4a64-e572-4dab-916f-b8e5a83715a0/1

