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Health & Safety Protocol: CCA 

1.  GOVERNMENT & PUBLIC HEALTH POLICIES: CCA will uphold and enforce all policies for 

gatherings as defined by Public Health Ontario and the Public Health Agency of Canada. 

We will continue to adhere to all policies in place on the date of the event. 

2. FACE COVERINGS: LHSF respects and supports those who continue to practice masking 

and other safety measures.  

3. CLEANING & SANITATION:  For more information regarding health and safety, cleaning 

and information related to RBC Place London, please click here. 

4. REFUND POLICY: Purchased event tickets are non-refundable. If, however, LHSF cancels 

Country Classic Auction due to unforeseeable circumstances, we will provide guests with 

the option to either defer their purchased tickets to the following year, convert their 

tickets to a donation to London Health Sciences Foundation or receive a refund for the 

ticket purchase payment.   
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